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Rankings for Small Business Banks - Canada

TD Easyline is ranked #1 for “Online Banking Tool”
Ranked #2 in “Depth of Small Business Focus”
Ranked #1 in “Cross Border Banking”

Ranked #1 in “Branch Opening Hours”

Ranked #1 in “Customer focus”

Ranked #1 in Staff Training”

Ranked #3 in “ATM Network”

Scotia Online is ranked #4 for “Online Banking Tool”
Ranked #1 in “Depth of Small Business Focus”
Ranked #5 in “Cross Border Banking”

Ranked #4 in “Branch Opening Hours”

Ranked #2 in “Customer focus”

Ranked #2 in Staff Training”

Ranked #4 in “ATM Network”

Online banking is ranked #3 for “Online Banking Tool”
Ranked #3 in “Depth of Small Business Focus”
Ranked #3 in “Cross Border Banking”

Ranked #3 in “Branch Opening Hours”

Ranked #3 in “Customer focus”

Ranked #3 in Staff Training”

Ranked #2 in “ATM Network”

CIBC Online is ranked #2 ranked for “Online Banking Tool”
Ranked #4 in “Depth of Small Business Focus”

Ranked #4 in “Cross Border Banking”

Ranked #2 in “Branch Opening Hours”

Ranked #4 in “Customer focus”

Ranked #4 in Staff Training”

Ranked #1 in “ATM Network”

Business Internet Banking is ranked #5 for “Online Banking Tool”
Ranked #6 in “Depth of Small Business Focus”

Ranked #2 in “Cross Border Banking”

Ranked #6 in “Branch Opening Hours”

Ranked #5 in “Customer focus”

Ranked #5 in Staff Training”

Ranked #6 in “ATM Network”
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BMO Online Banking is ranked #6 for “Online Banking Tool”
Ranked #5 in “Depth of Small Business Focus”

Ranked #6 in “Cross Border Banking”

Ranked #5 in “Branch Opening Hours”

Ranked #6 in “Customer focus”

Ranked #6 in Staff Training”

Ranked #5 in “ATM Network”




